
What it does

• Automatically extracts VAT identification numbers from a file uploaded to a PwC 

secured environment

• Automatically verifies the VAT identification numbers format quality 

• Validates multiple VAT registration numbers via a call-out to the VAT Information  

Exchange System (VIES) website as well as cross-checking invalid results with an 

external database

• Delivers a report listing valid, invalid format, invalid VAT ID numbers and suggested 

name, address, VAT ID number for further action

• Allows Master Data quality management on a recurring basis

• Archive legal proof of the validation in the form of a timestamp 

• Other Master Data Management checks (i.e. supplier name/address, etc.) for non EU

transactions based on external database

For companies that

• Perform taxable transactions

• Deal with multiple customers, co-contractors or suppliers on a 

pan-European or global level

• Must demonstrate a high level of control 

• Report EU sales & purchases for VAT to and from several 

European customers & suppliers

• Operate a shared service centre to fulfil VAT obligations on a 

central level

• Want to enhance their master data quality

Benefits

• User friendly

• Measurable cost savings and time gains due to automation

• Secure and data privacy compliant

• Mandatory VAT ID number validation to apply the zero VAT rate

• Deal with VAT risks (no proof to apply VAT exemption on cross-

border supplies, erroneous input VAT deduction)

• Master data quality control for not only the VAT numbers

More information and a demo can be found on our website. Link: https://www.pwc.be/robovat
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Tax exemption shall be applied when:

• The goods arrive in another EU Member State, and

• The customer provides an EU VAT ID number to the 

supplier which is issued by an EU Member State 

other than that of origin 

VAT ID number becomes substantive material legal 

requirement for tax exemption

Legal situation as of 1 January 2020 according to EU Commission:

Incorrect (monthly) EC Sales List leads to 

withdrawal of VAT exemption

Exception:

• Supplier proves that he is acting in good faith and 

• Justification of errors towards the respective tax 

authorities

Submission of a correct EC Sales List becomes 

material legal requirement for tax exemption

Why?

A VAT ID number check to be performed monthly, more recurring checks of master data to be considered!

Master data clean up at the moment of the PO as ultimate goal in order to issue valid invoices!

Why and when to check a VAT ID number?

When?
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RoboVAT 2.0 - overview design

End user

Web app

SAP Ariba

(future)

1.Bulk upload of company 

names, addresses, and VAT 

ID numbers

4.User decides which 

suggested correction will be 

used as business partner

Retrieve business partner 

data and provide suggestions 

to correct invalid ones

RoboVAT API

RoboVAT

database

2.Validate VAT numbers 

against VIES database

5.Accepted suggestions can be 

rerun through VIES, which 

provides validity with time 

stamp from authorities (option 

to use outside EU and verify 

without time stamp)

VIES

Third party 

service

3.For invalid results potential 

correct business partner 

name, address and VAT ID 

number can be retrieved with 

fuzzy matching search (option)

External SaaS Providers

Due to our scalable architecture RoboVAT 2.0 can validate up to 100k VAT numbers in a single run!
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• Check of customers or suppliers VAT identification 

numbers format prior to the actual validation (e.g. 

removing spaces, punctuations…) based on the fixed 

formats from the VIES website

• Validation of the VAT identification numbers in bulk via a 

direct call-out to the VIES website

• Including time stamp indicating the moment of the 

validation to proof to tax authorities

•Download a fixed template from the RoboVAT platform and 

upload your data from multiple sources/various systems

RoboVAT 2.0 – How does it work (1)

Upload

RoboVAT 1.0: 

Solved biggest 

problem for

mandatory VAT 

ID number 

validation

Check format and run validation



PwC

• Creation of a results overview and output file (excel 

file) providing the full results of the check (valid, invalid, 

invalid format or errors);

• Notification of a responsible person via email on the 

status of the VAT identification numbers

• VAT identification numbers as well as the associated 

reports are kept stored on the PwC hosted environment

• In case of an invalid VAT ID number or error in VIES, you 

have the option to run through an external database 

presenting potential correct business partner name, address 

and VAT ID number 

• The suggestion is done via a second call out on the customer 

or supplier name;

• The suggested correction is reuploaded and users can decide 

to rerun the validation with the completed VAT ID numbers

RoboVAT 2.0 – How does it work (2)

Suggested correction

RoboVAT 2.0:

Suggestion for 

correct name, 

address and VAT 

ID number of 

invalid results 

based on company 

name

Results and report
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RoboVAT 2.0 – Output & archiving

RoboVAT 2.0: Results are archived on the platform in case of an audit

Unique identifier 

as time stamp of 

the check in EU
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