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Belgium

Cyber crime topped the list of
concerns among Belgian insurers,
and was followed by a wide range of
major industry risks including the
persistence of low interest rates and
its effect on investment performance,
technological change and the
management challenge it presents,
as well as the ever-present risk from

I .
There were 26 responses from Belgium,

as follows:
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excessive and obstructive regulation.
Even if no clear pattern emerged
from these concerns, the overall

tone of the responses suggested

an industry with major concerns
about its future. The chief financial
officer of a non-life company said:
“Digitization is creating two different
leagues. On the one hand, the
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banking and insurance industries are
being severely regulated, and on the
other, Fintech & Insurtech have a free
hand to pick the low hanging fruit.
The risk is that regulation won’t cope
very quickly with this new reality.”

Main points of difference (places higher or lower than the world):

Product development 8
Reputation 4
Capital availability 3
Interest rates 2
Technology -3
Competition -3
Quality of management -3
Business practices -3
A selection of quotes
* Interest rate: “We already see the impact of the .

low interest environment on the life business: a
lot of companies have decided to stop or sell out.”

* Capital availability: “Low profits will not .
attract additional capital if needed to expand the

business.”

New technology: “The Insurtech industry
still has to prove its capacity to really disrupt the
insurance market.”

Reputation: “The customer is more and more
demanding and wants a quick response. The

industry is not ready for this.”
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About the survey
( S I 4 I This survey has been produced with the Centre for the Study of Financial Innovation (CSFI) in
Centre for the Study of assocation with PwC. It is aimed at senior executives in the insurance industry and identifies the

Financial Innovation

risks currently facing the global insurance industry.



To view the complete report, please visit:
www.pwc.com/insurancebananaskins
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